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PRIVACY STATEMENT 

Eli Technologies Corp. (“Eli”, “we” or “us”) is committed to protecting your privacy and safeguarding 
your personal information.  The purpose of this privacy statement is to inform you about our privacy 
practices, including how we collect, use and disclose your personal information.  

This privacy statement relates to all of our activities (the “Services”) relating to www.octoai.com (the 
Site”).  Please see our Terms of Service following this Privacy Statement. 

Please review this privacy statement carefully.  By submitting your personal information to us, by 
registering for or using any of the services we offer, by using our website, or by voluntarily interacting 
with us, you consent to our collecting, using and disclosing your personal information as set out in this 
privacy statement, as revised from time to time. 

WHAT’S IN THIS PRIVACY POLICY? 

Meaning of Personal Information 
Your Consent to Collection, Use and Disclosure 
Personal Information We Collect 
How We Use Your Personal Information 
How We Share Your Personal Information 
Opting Out of Communications 
Retention of Personal Information 
Information Security 
Accessing and Updating Your Personal Information 
International Transfer and Storage of Information 
Third Party Websites and Services 
Children’s Information 
Privacy Statement Updates 
Contact Us 

Meaning of Personal Information 

"Personal information" means information about an identifiable individual.  This information may 
include, but is not limited to, your name, mailing address, e-mail address and telephone number. 

Personal information does not include any business contact information that is solely used to 
communicate with you in relation to your employment, business or profession, such as your name, 
position name or title, work address, work telephone number, work fax number or work electronic 
address. 

Personal information also does not include information that has been anonymized or aggregated in such 
a way that there is no serious possibility it can be used to identify an individual, whether on its own or in 
combination with other information (“Anonymized Data”). 
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Your Consent to Collection, Use and Disclosure 

We collect, use and disclose your personal information with your consent or as permitted or required by 
law.  How we obtain your consent (i.e. the form we use) will depend on the circumstances, as well as the 
sensitivity of the information collected.  Subject to applicable laws, your consent may be express or 
implied, depending on the circumstances and the sensitivity of the personal information in question.  If 
you choose to provide personal information to us, we assume that you consent to the collection, use 
and disclosure of your personal information as outlined in this privacy statement. 

Typically, we will seek your consent at the time your personal information is collected. Where we want 
to use your personal information for a purpose not previously identified to you at the time of collection, 
we will seek your consent prior to our use of such information for this new purpose. 

You may withdraw your consent to our collection, use or disclosure of your personal information at any 
time by contacting us using the contact information in the “Contact Us” section below.  However, before 
we implement the withdrawal of consent, we may require proof of your identity. In some cases, 
withdrawal of your consent may mean that we will no longer be able to provide certain products or 
services. 

If you provide personal information about another individual to us, it is your responsibility to obtain the 
consent of that individual to enable us to collect, use and disclose his or her information as described in 
this privacy statement. 

Personal Information We Collect 

Services.  We collect the following information when you use the Services: 

 Account information: we collect contact and profile information in connection with the 
creation and management of your user account, such as your name, e-mail address and 
password, your occupation and brokerage/employer. 

 User submitted information: we collect information that you submit through your use 
of the Services. 

 Usage data: we automatically collect usage data and other analytics to provide us with 
information about how the Services are being used and the different types of activities 
undertaken by users of the Services, such as the date, time, device and location of use, 
as well as sharing  and commenting data. This information is occasionally aggregated 
and anonymized for service, usage and performance monitoring purposes. 

Websites.  Like most websites and other Internet services, we may collect certain technical and 
device information about your use of our websites, including the websites used to provide the 
Services.  Such information may include your Internet protocol address, information about your 
device, browser and operating system, and the date and time of your visit. We may also use 
“cookies” or enlist third party services which use cookies to track your preferences and activities 
on our websites.  Cookies are small data files transferred to your computer’s hard-drive by a 
website.  They keep a record of your preferences, making your subsequent visits to the site 
more efficient. Cookies may store a variety of information, including the number of times that 
you access a site, your registration information and the number of times that you view a 
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particular page or other item on the site.  The use of cookies is a common practice adopted by 
most major sites to better serve their users.  Most browsers are designed to accept cookies, but 
they can be modified to block cookies.  See your browser’s help files for more information.  You 
should note, however, that without cookies some of the functions of our websites may not be 
available. 

Other Interactions.  If you otherwise interact with us, whether in person, by phone or email, 
through social media or otherwise, including if you might be interested in acquiring our products 
or services, sign-up to receive newsletters or other communications, or respond to surveys and 
questionnaires, we may collect information that you provide to us during these interactions. 
This information may include your name, e-mail address and other contact information. 

We do not collect payment card information.  If you make an online payment using a payment card, 
such as a credit card or debit card, your payment is submitted through our online payment processing 
service provider and your payment card information is collected and processed by that service provider. 

How We Use Your Personal Information 

We may use your personal information for purposes such as: 

 to provide you with our products and services and to support your use of our products and 
services; 

 to contact you relating to our products and services; 

 to monitor and improve our products and services, and to develop new products and services; 

 to analyze the needs and activities of our customers to help us better serve them; 

 to conduct research and analysis related to our business, products and services; 

 to respond to inquiries and other requests;  

 to collect opinions and comments in regard to our products and services; 

 to provide you with information that we think may interest you, including in regards to our 
products and services;  

 to create Anonymized Data by aggregating or otherwise anonymizing information; and  

 to investigate legal claims. 

We may use your personal information for purposes for which we have obtained your consent, and for 
such other purposes as may be permitted or required by applicable law. 

How We Share Your Personal Information 

We rely on third party services providers to perform a variety of services on our behalf, such as e-
commerce providers, payment card processers, telephone and technical support providers, hosting, 
data storage and processing service providers, and research and analytics providers.  
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If we provide your information to service providers, then we require that the service providers maintain 
the confidentiality of your personal information and keep your personal information secure.  We also 
require that they only use your personal information for the limited purposes for which it is provided.  
When our service providers no longer need your personal information for those limited purposes, we 
require that they dispose of the personal information.  In some circumstances, we may permit our 
service providers to retain aggregated, anonymized or statistical information that does not identify you.  
We do not authorize the service providers to disclose your personal information to unauthorized parties 
or to use your personal information for their direct marketing purposes.  If you would like more 
information about our service providers, please contact us using the contact information in the “Contact 
Us” section below. 

Additionally, we may use and disclose your information when we believe such use or disclosure is 
permitted, necessary or appropriate: (a) under applicable law, including laws outside your country of 
residence; (b) to comply with legal process; (c) to respond to requests from public and government 
authorities, including public and government authorities outside your country of residence; (d) to 
enforce the terms of the agreements for our products and services; (e) to protect our operations or 
those of any of our affiliates or subsidiaries; (f) to protect our rights, privacy, safety or property, and/or 
those of our affiliates, you or others; and (g) to allow us to pursue available remedies or limit the 
damages that we may sustain.  In addition, we may transfer your personal information and other 
information to a third party in the event of any reorganization, merger, sale, joint venture, assignment, 
transfer or other disposition of all or any portion of our business, brands, affiliates, subsidiaries or other 
assets. 

If we otherwise intend to disclose your personal information to a third party, we will identify that third 
party and the purpose for the disclosure, and obtain your consent.  

Opting Out of Communications 

If you no longer want to receive marketing-related emails from us, you may opt-out of receiving 
marketing-related emails by clicking the “unsubscribe” link at the bottom of any email you receive from 
us.  You may also opt-out by contacting us directly using the contact information in the “Contact Us” 
section below.  

We will endeavour to respond to your opt-out request promptly, but we ask that you please allow us a 
reasonable time to process your request.  Please note that if you opt-out from receiving marketing-
related emails, we may still need to send you communications about your use of our products or 
services, or other matters. 

Retention of Personal Information 

We will use, disclose or retain your personal information only for as long as necessary to fulfill the 
purposes for which that personal information was collected and as permitted or required by law.  

Information Security 

We have implemented physical, organizational, contractual and technological security measures with a 
view to protecting your personal information and other information from loss or theft, unauthorized 
access, disclosure, copying, use or modification.  We have taken steps to ensure that the only personnel 
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who are granted access to your personal information are those with a business ‘need-to-know’ or whose 
duties reasonably require such information. 

Despite the measure outlined above, no method of information transmission or information storage is 
100% secure or error-free, so we unfortunately cannot guarantee absolute security.  If you have reason 
to believe that your interaction with us is no longer secure (for example, if you feel that the security of 
any information that you provided to us has been compromised), please contact us immediately using 
the contact information in the “Contact Us” section below. 

Accessing and Updating Your Personal Information 

We will take steps to ensure that your personal information is kept as accurate, complete and up-to-
date as reasonably necessary.  We will not routinely update your personal information, unless such a 
process is necessary.  We expect you, from time to time, to supply us with updates to your personal 
information, when required. 

You may make a written request to review any personal information about you that we have collected, 
used or disclosed, and we will provide you with any such personal information to the extent required by 
law.  You may also challenge the accuracy or completeness of your personal information in our records. 
If you successfully demonstrate that your personal information in our records is inaccurate or 
incomplete, we will amend the personal information as required. 

We may require that you provide sufficient identification to fulfill your request to access or correct your 
personal information.  Any such identifying information will be used only for this purpose. 

International Transfer and Storage of Information 

Your personal information may be stored and processed in any country where we have facilities or in 
which we engage third party service providers. As a result, your personal information may be 
transferred to countries outside your country of residence, which may have different data protection 
rules than in your country.  While such information is outside of your country, it is subject to the laws of 
the country in which it is located, and may be subject to disclosure to the governments, courts or law 
enforcement or regulatory agencies of such other country, pursuant to the laws of such country. 

Third Party Websites and Services 

This privacy statement applies only to our products and services.  This privacy statement does not 
extend to any websites or products or services provided by third parties.  We do not assume 
responsibility for the privacy practices of such third parties, and we encourage you to review all third 
party privacy policies prior to using third party websites or products or services. 

Children’s Information 

Our products and services are not intended for children under the age of 16, and we do not knowingly 
collect personal information from children under the age of 16.  Children under the age of 16 should not 
use our products and services and should not provide us with their personal information. 
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Privacy Statement Updates 

This privacy statement is current as of the “updated” date which appears at the top of this page.  We 
may modify this privacy statement from time to time.  When changes are made to this privacy 
statement they will become immediately effective when published in a revised privacy statement 
posted on our website unless otherwise noted.  We may also communicate the changes through our 
services or by other means.  By submitting your personal information to us, by registering for or using 
any of the services we offer, by using our website, or by voluntarily interacting with us after we publish 
or communicate a notice about the changes to this privacy statement, you consent to our collecting, 
using and disclosing your personal information as set out in the revised privacy statement. 

Contact Us 

All comments, questions, concerns or complaints regarding your personal information or our privacy 
practices should be sent to our Privacy Officer as follows: 

 
Address:  Attention: Privacy Officer 

Eli Technologies Corp.  
200 – 144 W 5th Ave 
Vancouver, BC  V5Y 1H7 

  
By e-mail: privacy@octoai.com 
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TERMS OF SERVICE 

 

These Terms of Service (this “Agreement”) set forth the terms and conditions that apply to your access 
and use of the internet websites located at the Site, each owned and operated by Eli Technologies Corp. 
(“Eli”, “we”, “our” or “us”), and the Services available thereon. 

BY ACCESSING OR USING THE SITE OR SERVICES YOU ARE INDICATING YOUR ACCEPTANCE TO BE BOUND 
BY THIS AGREEMENT.  IF YOU DO NOT ACCEPT THIS AGREEMENT, YOU MUST NOT ACCESS OR USE THE 
SITE OR THE SERVICES.  IF YOU ARE DISSATISFIED WITH THIS AGREEMENT OR ANY RULES, POLICIES, 
GUIDELINES OR PRACTICES APPLICABLE TO THE SITE OR SERVICES, YOUR SOLE AND EXCLUSIVE REMEDY 
IS TO DISCONTINUE USE OF THE SITE AND SERVICES. 

IF YOU ARE ENTERING INTO THIS AGREEMENT ON BEHALF OF A COMPANY OR OTHER LEGAL ENTITY, 
YOU REPRESENT THAT YOU HAVE THE AUTHORITY TO BIND SUCH ENTITY TO THESE TERMS AND 
CONDITIONS, IN WHICH CASE THE TERMS “YOU” OR “YOUR” WILL REFER TO SUCH ENTITY.  IF YOU DO 
NOT HAVE SUCH AUTHORITY, OR IF YOU DO NOT AGREE WITH THESE TERMS AND CONDITIONS, YOU 
MUST NOT ACCEPT THIS AGREEMENT AND MAY NOT USE THE SERVICES. 

By accepting this Agreement, you agree to be bound by the terms and conditions of this Agreement, as 
well as Eli’s Privacy Statement located above.    

Eli may update this Agreement or the Privacy Statement at any time, without notification to you, and 
you should review this Agreement and the Privacy Statement from time to time by accessing the Site.  
Your continued use of the Site and/or the Services will be deemed irrevocable acceptance of any such 
revisions.  Before you continue, you should print or save a local copy of this Agreement and the Privacy 
Policy for your records.   

Disclaimer of Warranties   

YOUR USE OF THE SITE OR SERVICES AND ALL CONTENT FORMING PART OF OR RELATED TO THE SITE OR 
SERVICES, INCLUDING ANY CONTENT YOU UPLOAD OR SUBMIT AND ANY THIRD PARTY SOFTWARE AND 
CONTENT, ARE AT YOUR SOLE RESPONSIBILITY AND RISK.  THE SITE AND SERVICES ARE PROVIDED ON AN 
“AS IS” AND “AS AVAILABLE” BASIS.  ELI EXPRESSLY DISCLAIMS ALL REPRESENTATIONS, WARRANTIES, OR 
CONDITIONS OF ANY KIND WITH RESPECT TO THE SITE OR SERVICES, WHETHER EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, COMPLETENESS, PERFORMANCE, SYSTEM 
INTEGRATION, QUIET ENJOYMENT, TITLE, AND NON-INFRINGEMENT.   

ELI DISCLAIMS ANY WARRANTY THAT THE SITE, THE SERVICES OR ANY CONTENT, INCLUDING WITHOUT 
LIMITATION ANY THIRD PARTY SOFTWARE AND CONTENT, WILL MEET YOUR REQUIREMENTS OR BE 
UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT THE 
SITE OR THE SERVERS THAT MAKES THE SITE AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL 
COMPONENTS.  YOU AGREE THAT FROM TIME TO TIME ELI MAY REMOVE THE SITE OR CEASE 
PROVIDING THE SERVICES FOR INDEFINITE PERIODS OF TIME WITHOUT NOTICE TO YOU.  YOUR ACCESS 
AND USE OF THE SITE AND THE SERVICES MAY BE INTERRUPTED FROM TIME TO TIME FOR ANY OF 
SEVERAL REASONS, INCLUDING, WITHOUT LIMITATION, THE MALFUNCTION OF EQUIPMENT, PERIODIC 
UPDATING, MAINTENANCE OR REPAIR OF THE SITE OR SERVICES OR OTHER ACTIONS THAT ELI, IN ITS 



- 8 - 

SOLE DISCRETION, MAY ELECT TO TAKE.  ELI MAKES NO GUARANTEE REGARDING: (A) THE AMOUNT, 
TIMING AND DELIVERY OF ANY CLICKS OR IMPRESSIONS WITH RESPECT TO ANY CONTENT (INCLUDING 
THIRD PARTY CONTENT) OR ADVERTISING ON THE SITE OR SERVICES; OR (B) THE COMPATIBILITY OF ANY 
SOFTWARE, HARDWARE OR CONTENT WITH THE SITE OR SERVICES. 

ELI IS NOT RESPONSIBLE FOR THE ACTS OR OMISSIONS OF, OR FOR THE FAILINGS OF, ANY THIRD-PARTY 
PROVIDER OF ANY CONTENT, SERVICE, NETWORK, SOFTWARE OR HARDWARE, INCLUDING BUT NOT 
LIMITED TO, INTERNET SERVICE PROVIDER, HOSTING SERVICES UTILIZED BY ELI, TELECOMMUNICATIONS 
PROVIDER, CONTENT PROVIDED BY OTHER USERS, OR ANY SOFTWARE OR HARDWARE NOT PROVIDED 
BY ELI.  

YOU ARE SOLELY RESPONSIBLE FOR ENSURING THAT YOUR CONTENT IS COMPATIBLE WITH THE SITE 
AND SERVICES.  ELI DISCLAIMS ANY LIABILITY OR RESPONSIBILITY FOR ANY UNAUTHORIZED USE OF 
YOUR CONTENT BY THIRD PARTIES OR OTHER USERS OF THE SITE AND SERVICES AND IS NOT 
RESPONSIBLE FOR PROTECTING YOUR CONTENT. 

ANY MATERIAL DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE SITE OR SERVICES 
IS DONE AT YOUR OWN DISCRETION AND RISK AND YOU WILL BE SOLELY RESPONSIBLE FOR ANY 
DAMAGE TO YOUR COMPUTER SYSTEM OR OTHER DEVICE OR LOSS OF DATA THAT RESULTS FROM THE 
DOWNLOAD OF ANY SUCH MATERIAL.   

NO INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM ELI OR THROUGH OR FROM 
THE SITE OR SERVICES WILL CREATE ANY WARRANTY NOT EXPRESSLY STATED IN THIS AGREEMENT.  

THE SITE AND SERVICES ARE OFFERED AND CONTROLLED BY ELI FROM ITS FACILITIES IN CANADA.  ELI 
MAKES NO REPRESENTATIONS THAT THE SITE OR SERVICES ARE APPROPRIATE OR AVAILABLE FOR USE 
IN OTHER LOCATIONS. THOSE WHO ACCESS OR USE THE SITE OR SERVICES FROM OTHER JURISDICTIONS 
DO SO AT THEIR OWN VOLITION AND ARE RESPONSIBLE FOR COMPLIANCE WITH LOCAL LAW. 

Exclusive Remedy and Limitation of Liability  

YOU AGREE THAT, UNDER NO LEGAL THEORY, INCLUDING, BUT NOT LIMITED TO NEGLIGENCE, BREACH 
OF WARRANTY OR CONDITION, BREACH OF CONTRACT OR TORT, WILL ELI OR ITS OWNERS, OFFICERS, 
DIRECTORS, AFFILIATES, CONTRACTORS, EMPLOYEES OR AGENTS, BE LIABLE TO YOU OR ANY THIRD 
PARTY ACTING ON YOUR BEHALF FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, PUNITIVE, 
OR EXEMPLARY DAMAGES OR DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA, OR OTHER 
INTANGIBLE LOSSES OR THE COST OF ANY SUBSTITUTE EQUIPMENT, FACILITIES OR SERVICES (EVEN IF 
ELI HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES), ARISING FROM OR RELATING TO THIS 
AGREEMENT OR YOUR USE OF OR YOUR INABILITY TO USE THE SITE OR SERVICES, OR FOR ANY 
DAMAGES ARISING FROM OR RELATED TO THIS AGREEMENT.  ELI’S TOTAL AGGREGATE LIABILITY FROM 
ANY AND ALL CLAIMS UNDER THIS AGREEMENT IS LIMITED TO THE LESSER OF: (A) $100; AND (B) THE 
TOTAL AMOUNTS YOU PAID TO ELI IN THE ONE (1) YEAR IMMEDIATELY PRECEDING THE OCCURRENCE 
OF LOSS OR DAMAGE.  TO THE EXTENT ANY PROVINCE, STATE OR JURISDICTION DOES NOT ALLOW THE 
EXCLUSION OR THE LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, ELI’S 
LIABILITY IN SUCH PROVINCE, STATE OR JURISDICTION WILL BE LIMITED TO THE FURTHEST EXTENT 
PERMITTED BY LAW. NOTWITHSTANDING THE FOREGOING OR ANYTHING ELSE HEREIN TO THE 
CONTRARY, ELI WILL NOT BE LIABLE TO YOU OR ANY THIRD PARTY ACTING ON YOUR BEHALF IN ANY 
WAY WITH RESPECT TO YOUR PROVISION OF AN INDIVIDUAL’S PERSONAL INFORMATION TO ELI OR 
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THROUGH THE SERVICES. YOU FURTHER AGREE THAT THE FOREGOING LIMITATIONS WILL APPLY WITH 
RESPECT TO THIRD PARTY LIABILITY OF ANY KIND. 

THE FOREGOING LIMITATIONS WILL ALSO APPLY WITH RESPECT TO ANY DAMAGES INCURRED BY 
REASON OF ANY CONTENT OR SERVICES PROVIDED ON ANY THIRD PARTY SITES OR OTHERWISE 
PROVIDED BY ANY THIRD PARTIES OTHER THAN ELI AND RECEIVED BY YOU THROUGH OR ADVERTISED 
ON THE SITE OR RECEIVED BY YOU ON ANY THIRD PARTY SITES.  YOU ALSO AGREE THAT ELI WILL NOT BE 
RESPONSIBLE OR LIABLE FOR ANY LOSS OR DAMAGE OF ANY KIND INCURRED AS THE RESULT OF ANY 
INTERACTIONS OR DEALINGS WITH ADVERTISERS OR AS THE RESULT OF THE PRESENCE OF SUCH 
ADVERTISERS ON THE SITE. 

ELI WILL HAVE NO LIABILITY WHATSOEVER FOR ANY DAMAGES, LIABILITIES, LOSSES OR ANY OTHER 
CONSEQUENCES THAT YOU MAY INCUR AS A RESULT OF ANY MODIFICATION, SUSPENSION OR 
DISCONTINUANCE OF THE SITE AND/OR THE SERVICES. 


